
Emergency First Aid at Work  

Level 3 Award (RCF) 

Qualification Overview 

This course is designed for anyone wanting to become an accredited emergency first aider or appointed 

person. Appointed persons can hold specific responsibility for the reporting of incidents in the workplace 

as required by legislation affecting workplaces.  

  

 This qualification provides learners with skills and knowledge to deal with first aid situations in low risk 

 work environments. It is valid for three years, although the Health & Safety Executive (HSE) advises 

 that annual refresher training is taken.     

 

  The HSE  requires you to undertake due diligence checks of the training provider you select.  

  However, as our training qualifications are issued by AoFA Qualifications, an Ofqual   

  approved awarding body, no additional costly checks are necessary.  

ArleyMedicalServices @ArleyMedical www.arleymedicalservices.co.uk 

FACTFILE  

RCF: Yes 

Level: 3 

Learning Credits: 1 

Duration: 1 Day (8 hours) 

Entry Requirements: None          

Progression: Following successful completion of this 

EFAW course, participants may progress to Level 3 First Aid 

at Work, Level 3 Paediatric First Aid and specialist training in  

the use of CPR & AED’s, Principles & Practices of Infection 

Control, as well as Safeguarding Children, Young People & 

Vulnerable Adults. 

Understand the roles &         

responsibilities of a First Aider  

- Roles & Responsibilities of an FA     

- Minimise infection risk to self/

others                                                       

- How to establish consent?              

- Complete an accident form          

- Identify FA kit contents                      

- Know safe use of FA equipment 

Be able to assess an incident 

- Conduct a scene survey, looking 

for danger to self/others                    

- Conduct a primary survey of a 

casualty                                               

- Know when it is necessary to call 

for help                                                

-  Assess a casualty’s consciousness   

- Open & check an airway 

Learn to manage life         

threatening incidents   

- What is “normal breathing?               

- Recognise when to start Cardio-

pulmonary Resuscitation (CPR)                

- Practical demonstration of CPR 

using a simulation manikin                 

- Understand how to manage a 

choking casualty 

Learn to manage life         

threatening incidents   

- What is “a lot of blood” ?               

- Treat major external bleeding        

- Recognise the symptoms of     

medical shock                                    

- Administer First Aid to someone 

suffering from shock                                

Administering First Aid for Minor  

Injuries 

- First Aid for Minor cuts, grazes & 

bruises 

- First Aid for minor burns & scalds 

- First Aid for casualties with small 

splinters  

Now Including the use 

of Automated External 

Defibrillators (AEDs) 


